
Welcome to Express Scripts! 
 

It’s easy to get started and manage your medicines anywhere,  

any time with a secure and confidential online account. 

With your member ID number or your Social Security Number, go to express-scripts.com  

or download the Express Scripts Mobile App* from your device’s store. 

 Click Register now  

 Complete the information requested, including personal information  

and member ID number, and create your user name and password 

 Click Register now 

 

Set your preferences now so that you like experience here** 

 Manage your whole household! Set up your preferences for  

“Family View” to view and manage all prescriptions in your household, and  

opt to allow other adult family members, such as your spouse, to view your 

prescriptions. (Depending on your plan, you may see different options) 

 English or Spanish? Take your pick! (express-scripts.com only)  

 Personalize Your Communications! Update your 

Communications preferences to allow patient and drug information  

to display within your emails. (Read the important information.) 

 Click Continue 

 
* The Express Scripts mobile app is available for iPhone®, AndroidTM,  

    Windows Phone®, Amazon, and Blackberry® mobile devices. 

** You can update your preferences anytime in My Account on  

    express-scripts.com 

Members who have Apple’s touch ID authentication on their iPhone or  

iPad devices can enable it to login to their Express Scripts account on  

the mobile app, if desired. 
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If you have a prescription ... 
 

Check Order Status to view details and track shipping, or View All Orders. 

Refill and Renew Prescriptions for yourself and your family—just click  

Add to Cart for eligible prescriptions. You can also View Rx Archive. 

If you don’t have a prescription ... 
 

Get started by selecting “Getting Started” from the menu under Health & 

Benefits Information—It’s easy to print forms to submit your new 

prescription to the Express Scripts PharmacySM. 

Navigate with ease as you familiarize yourself with the main menus at the 

top – each opens to reveal helpful tools and resources, such as locate a 

pharmacy, price a medication, learn about your benefit, and more.  

Online access to savings and convenience 

Get the most from your prescription benefit using express-scripts.com and the Express Scripts Mobile App. 

Contact us any time using this menu containing helpful FAQs, Member 

Service & Specialist Pharmacist contact information, and a feedback form. 

 


